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3,/ Define Learning. Discuss the process and theories of
learning. . 14
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What are the components and functions of attitude ?
Lxplain the process of changing attitudes. 14
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5. Define pursonality. Explain the Mvers-Briggs Type
Indicator and its importance. 14
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6. A& perception. Explain the process and factors
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influencing perception. 14
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Discuss the types of groups in organisations What are
the factors that affect group cohesiveness 14
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8, What are the sources and levels of organisational

conilict 7 Discuss the methods of conflict resolution. 14
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Define organisational development. Explain the
theories of planned change. 14
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