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M. Com. (Hons.) 1st Semester

w. e. f. 2014-15 (Current Scheme)
Examination — December, 2022
BUSINESS ORGANIZATION

Paper : MCH-1.03

Tiie : Three Hours ] [ Maximum Marks : 80

Before answering the questions, candidates should ensure that they have
been supplied the correct and complete question paper. No complaint in

this regard, will be entertained after examination.
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Note : Attempt five questions in all. Question No. 1 is

compulsory. Attempt four more questions selecting
one from each Unit. All questions carry equal

marks.
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1. (i) What is Genetic Industry ?
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ud What i hindrance of person ?
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it What is Business Process Qutsourcing (BPQ) ?
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fivy What is franchising ?
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(v} What are Quality Circles ?
(vi) What is mass customization ?
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(vii) What is Labelling ?
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(vill) What is capital gearing ? 2x8=16
e Frafer 7ar & 2
UNIT - |
o - |

. Defi .
efine Commerce and explain its main components

How does trade constitute the nucleus of

Commerce ?
16
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6.

Eapliam the concept of service. Do vou think that the
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on the nise. Give reasons for vour answer. 16
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What is E-Commerce ? Give its procedure, benefits
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What entrepreneurial descisions are required to be
taken while setting up a business enterprise ? 16
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Distinguish between product and process lavout.
Under what conditions each type of lavout is
apprropriate ? 16
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7. What is quality control ? Discuss the steps in the
Jrocess of quality control. Give the main types of

quality control techniques. 16
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Explain the term consumer behaviour. What is its
significance ? Discuss various factors influencing
consumer behaviour. hitps://www.mdustudy.com 16
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Distinguish between recruitment and selection. What
arc the steps in the selection process ? Explain. 16
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