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BUSINESS COMMUNICATION
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Time : Three Hours | . | Maximum Marks : 50
Before answering the questions, candidute, <hould enure that thesy have
been supplied the correct and complete question paper. No complaint in
tins regard, will be entertained after examination.
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Note : Attempt five questions in all, selecting one gues
from each Unit. Question Ne.
questions carry equal marks.
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1. fa) Whatdo you mean by Directness of message ?
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- What is business communication ? Discu

- What is Persuasive message 7 Tllustr

() Elaborate Encoding,.
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(c) Discuss various types of project report.
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(d) Explain the features of a good field work report.
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(e) Describe E-mail Etiquettes.
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(£} Mention the disadvantages of WhatsApp.
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(g) Write a note on Audience analysis.
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(h) Discuss in brief the process of presentation.
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35 essenhals
of an effective communication.
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ate it with an

example, https:, 'www.mdustudy.com 18
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4. You want to commence a small scale industry of

electronic goods and want to get advance from a
commercial bank. Frame a project report in support of
vour loan request. ' 1 5‘
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. What 1S business negotiation ? Discuss in detail the
sedquential steps involved in its process. 16
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mf—lalt do you mean by e-mail ? Discuss in detail steps
nvolved in opening an e-mail account. 16
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: ;‘f\';'ite an e-mail to the shareholders of ABC company
niorming them about the schedule of annual general

mecting. 16
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UNIT - IV
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8. What do you mean by speech ? Discuss in detail main
strategies to overcome barriers in speech. 16
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9. Write an elaborate note on tips for

. f v
presentation of plans, effective

16
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