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BUSINESS RESEARCH METHODS
Paper—24COM201DS01

Time allowed : 3 hours | [ Maximum marks : 70

Note: There are nine questions in all. Question No. 1 is

compulsory consisting eight short type questions.
. Students are asked to attempt four more questions
" from remaining eight questions attemptmg one
question from each unit.
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1. Define the following questions in briefs :
(@) Cross functional research

(b) Hypothesis

(c) Focus gi‘oup discussions

(d) " True panels
(e) What is the difference between a sample and a

census ?
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The mscarch process involves a series of interrelated
'i'l_'..t_'t;_ri'cate steps. Does every research study
2 rily needs to satisfy all the conditions and be
Qﬁf i.n:'chucncc ? Explain.
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Ina before-aﬂer experiment if two sets of observations
are related, what type¢ of statistical test should be
employed ? What would be the null hypothesis ? How
would the test statistic be calculated ? 3
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How to distinguish between cross sectional and
longitudinal designs ?.In what situation would you
recommend the usage of one over the other ?.
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W validity in experimental research ? Discuss the
factors that affect internal and external validity.
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How can one establish the authenticity of the

. information collected by secondary sources ? Are there

' clear quality checks that a researcher must be aware

about 7
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Hf)w can questionnaire assist in survey research ? How
will you design a questionnaire meant to measure the
attitude towards banks and insurance services ? Discuss
by effectively 1mp]ementm g the steps in questionnaire ’

-design.
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Classify the types of r_esearch report. Brieﬂy explain
the purpose and characteristics of each report.
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What are the guidelines for effective report writing ?

. Illustrate with suitable example.
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