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Before answering the questions, c..ndidates
should ensure that they have been supplied
the correct and complete question paper. No
complaint in this regard will be entertained
after the examination.

Note : The question Mpaper is divided in twc
~sections. Section-A comprising eight
short answer type questions (ca..ying
two marks each, which are compulsory.
Answer to each question should not
exceed 50 words normally) Section 'B
comprising 8 questions (2 questions from
each unit). The students are required to
attempt four questions selecting one
question frcm each unit. ‘All questions
will carry equal marks.
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Section-A
1. Short Answer Type Questions :
(a) " Define Mark up pricing.

(b) What do you mean by Assortment

“planning?
(c) Enlist the faétors for Store desfgn.
(d). Define Franchising.

(¢) What do you mean by Price cost tracbl-;'
off? ‘

" () Define Multi channel retéiling.
(8)  What do you mean by store layout ?

“(h} What are various types of store layout ?

‘ Sectlon-li -A
. Unit-I

2. Define Retailing. What are the emerging
trends in Retail Mafketing'?
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Discuss the various stages of consumer
decision making and their impact on retail

strategy, giving suitable examples.

Unit-II )

What do you mean by retail franchising and

its importance in today's world of retailing?

What is the concépt of store management?

Briefly explain the various Atypes of retail .

- stores.

Unit-III

Discuss the various factors that retailers
should consider while planning their retail

merchandise for their business.

How a retail communication- mix can be

developed for new consumer products?
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Unit-IV

“8. Write a_detailed note on Retail Infomaﬁon

system with specia-l emphasis on intefnet.

9. Write: a short note on the importance of .

Supply Chain Management in retailing.
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