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UNIT - IV,
8. Write short notes on the following :
(a) Quality management
(b) Significance of co-ownership management
9, Write a detailed note on involvement of
workers with management processes.
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SECTION - A

1. Describe the following :
(a) Concept of industrial relations.
(b) Role of ILO
(c) Two major functions of trade unions
{d) Forms of union
(e} Concept of discipline in organizations
(f) Protective legislations
(g) Co-ownership management

(h) Empowerment

SECTION - B

UNIT - 1

2. Discuss the role of state in managing

industrial relations.
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3. Explain the emerging socio-economic and

techno-economic profile.

UNIT - 1I

4. Write short notes on the following :
(a) Objectives of ILO

(b) Prevention of disputes

5. Describe the challenges of Trade Union

Movement in India.

UNIT - III

6. What are social security legislations in India ?

Why are they important ?

7. Discuss the objectives and significance of

regulatory legislations in India.
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