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Before answering the questions, candidates should ensure that they
have been supplied the correct and complete question. paper. No
complaint in this regard, will be entertained after examination.

Note : At»teni_ﬁt five questions in all. Question No. 1 of
| Section - A is compulsory Section - B selecﬁng'
one questlon from each Unit. All queshons carry -
o equal marks.
‘ SECTION -A

1. Explaln in brief the followmg

(a) Informauon '

(b) Dam communication.

() Business process reengiheering.



(d) System analyms

(e) System docummtatmn

(f) System testmg

2.

(& Enterpnse resource plamung

() Supply cham management

SECTiON B
UNIT -

Clarify the ccmcept of Management Informatlon system

-and state 1ts main charactenstxcs Also d:scuss the role

~ of MIS in decision makmg prachces of an orgamzahon

What isa group dec1s10n support system ? What are its
capabﬁmes ? Describe the factors contn'butmg to the

~ success of group decnslon support systern

UNIT-IE
How does infofmation'system help ‘an organization in
breakmg its business barriers ? Also bneﬂy describe
the strategic role of mformatxon systems in nnprovmgv ~

 the business quahty

Why do we require reengmeenng of a busmess ~

- process. ? Explam the steps involved in perfofmmg -

 business process reengmeenng
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UNIT -1
Write in. detail " about the 'h\foxmatioﬂ Sysfem |
Development Life Cycle thh the help of a neat

' dlagram.

(a) What steps make a hardware acqmsition strategy
mnportant for any orgamzatmn ? Explam '
(b) Dlscuss in brief various methods commonly

employed to convert an old system with newer one
along mth lhexr advantages and d:sadvantages

UNIT— IV
What do you unde'rstand by system in1p1eﬁientation ?
What are the different implementation strategles fora

'newly developed MIS ? Also describe the steps‘

involved in the nnpiementahon procedure

What is Executwe Infonnatlon System ? What are its
components ? Describe the major steps involved in the

development of an ,Execunve Information System ? -
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