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12053
MBA 2 Year 3rd Sem. (CBCS)

| Examination — December, 2017

CONSUMER BEHAVIOUR
Paper : 16IMG23GM2

Time : Three Hours ] [ Maximum Marks : 80

Before answering the questions, candidates should ensure that they have

been supplied the correct and complete question paper. No complaint in
this regard, will be entertained after examination.

Note: Attempt all 8 parts of the question in Section — A.
Attempt 4 questions selecting one question from
each Unit in Section B. All questions carry equal

marks.
SECTION-A
1. Explain the following :

(a) Consumer research

(b) Customer centric organization

(c) Customer satisfaction
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