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SECTION - A

1. Explain in brief the meaning of following
(a) Customer value
(b) Marketing information system
(c) Product positioning
(d) Product life cycle
(e) Product packaging

12612-2750-(P-3)(Q-9)(21) P.T.O.



SECTION-B
UNIT -~ |

A "Marketing 15 beyond matching the product with the

market.” Flaborate on the <tatemeni

| - 3. Quthne the environmental Torces that aficel markeling
: B
e
b decisions. Why  contuiaot scaming o markehing,
- B

by environment is important for marketers ?
i

T UNIT -l

YA Briefly explain the various <teps in consumer decision

making process. Do all consumer decisions involve

B ihml steps ? Justity your answer.
Lo - :
; should marketers consider segmentation as an

marketing decision 7 What scgmentation
s you will consider to segment the market for
emium motorcycle ?
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6. Why many of new products fail ? Also d
-

process of new product development,

7. What 1s a channel of distribution ? As a mlrw &
manager what factors would vou consider and what o
process would you adopt to select a distribution ’1

channel 7
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B. "As 4 mediom of communication pemma]
bost suited o a company marketing, con
products with poor brand  loyalty and

regiemnal market” Disguss,

_,9’./Wh:-,-' do firms enter foreign markets ? What egi

are open for those who intend to go mmw ? s
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