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BTTM lst Semester (NEW Seheme o o0 )
Eramination, Febrygpy 505,

FOUNDATION COURSE IN MANAGEMENT

Paper-218TTM 195
Time ailowed . 3 howrs] [Maximum marks : 80
Note : Attempt six questions in all. Ouestion No. 1 is
compulsory.

1. Explain:
(i) Organizational structure
(ii) Esprit de corps .
(iii) Democratic Leadership style
(iv) Body Language
(v) Semantic barriers
(vi) Authority
(vii) Self-actualization needs
~(viii) Principle of stability and tenure of staff
(ix) Principle of order

(x) Equity

2. Define Management. Discuss management as art,
science and profession,

3. Explain the concept of behavioural approach to

management.
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4. Explain.

(a} T}fpesofp]ans
(b) MBO

Joint R
| gc-al SEUINgG is the egsence of MBO. Explain,
What is -
4 Organization 7 piscuss the different principles

of organizatiop :
Iréquired for smooth ioni
hotels. r smooth functioning of

Brief] in dj
Y explain different forms of organizationa)
structures with the help of flow chart,
8. Explain-
(8)" Leadership grig
(b) Decentralization
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