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B. Com (Hons.) 6th Semester
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RETAIL MANAGEMENT AND SALES PROCEDURES
Paper : BCHN - 6.06
Time ; Three Hours ] [ Maxitum Marks : 80 -
Before answering the questions, candidates should ensure that they have
beent supplied the correct and complete question paper. No conplaint in
this regard, will be entertained after examination.
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Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All
questions carry equal marks.
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3. Which essential qualifications and qualities are ’
required for careers in retailing ? Explain. 16
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. at do you understand by stores classified by 8. How can a retail action plan be developed ? 16
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~Explain the basic elements of retailer’s operational
dimensions. , 16 _
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7. Explain the total performance model with reference to - Whatsapp @ 9300930012
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