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Before answering the questions, candidates should ensure that they
have been supplied the correct and complete question paper. No
complaint in this regard, will be entertained after examination.
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Note : Attempt five questions in all, selecting one question

from each Unit. Question No. 1is tbmpulsory. All
questions carry equal marks. _
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2. What' do you understand by Balance of Payment 7.
Explain the main causeg for. Unfavourable Balance of

IPayment Also suggest some measures to control or
remove the Balance of Payment deﬁmt 10
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2 Explain the following :
= & are #¢
) E-learning in present scenario
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()~ Role of microfinance in Rural Development
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4. Define the Financial Innovation ? What are various
types of financial innovation ? Explain some examples

of recent financial innovation. 10
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/',f What is. Bankmg Services ? Explain its types. Also
write a note on recent trends in Banking Sector. 10
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6. Explam the mearung of Retaﬂmg._'What are the various
challenges for retail market inIndia? 10
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/4 What do you understand by Workforce Diversity ?
Discuss the various challenges in managing workforce

diversity. 10
Fdee Rt @ o w@r @wn ¥ 7 wdEe fRea
yee | R gARar woaEt w1 |

9. Write notes on the following : 5x2=10
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/(e')/ Human Resource Audit

Challenges of Information Technology on Human

Resource Funchons -
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