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Before answering the questions, candidates should ensure that
they have been supplied the correct and complete question
paper. No complaint in this regard, will be entertained after
examination.
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Note - The question paper is divided in fwe Sections.

Section 'A' comprising eight short answer lype
questions (carrying fwo marks each, which are
compuisory. Answer to cach question should not
exceed 50 words normally) Section 'B
comprising eight questions (fwe questions from
each Unit). The students are required to attempt
four questions, selecting one question from each

Unit. All question will carry equal marks.
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SECTION- A
g g -3
Define staffing.
HHAR) W@ @ gfear aaigy |
What are the barriers of communication ?
HaR @) @ aurd g ?
[iscuss the importance of training of employees.
®HAIRAT & g @ weww & gat Ao

! AT 1 ¥ ¥ 1
What are prerequisites of effective  control
system ?

UHTGITS! fagor gomelt &) gaftent @ & ?
What is the role of MIS in decision making ?
ot &e & forg o g v @ @ apfier & 2
What are the basic skills required from managers ?
HaRIR] A AUET Hotqa Biere @r & ?

Why do
Organisation ?

SHA) T3 A ufads &1 fay wf avy § ?

employee resist change in the

i
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. Discuss the various internal and external sources

. Discuss various on-the-job and off-the-job traini

- Explain the Maslow's need hicrarchy theory

- Explain the concept of leadership. Discuss diffe
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(h) What are the sources of recruitment ?

Il & o 7 & ?

SECTION-B
grg -9
UNIT - |

P18 - |

recruitment.

Tl & a1 araRe vd s w9 & ==of

methods.
fafirsr ®riva va wrfpea wl¥emr gonfam
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Herzberg two factor theory.

A B AHavIRd Igwd Rigia vd sofat @
DRE g B wse #fdr |

leadership theorics in detail.
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UNIT - Il

ECaraeall|

6 What do you understand by communication process 7

lxplain its types in detail.
Ayl ulhar § Sy @l §HSK & 7 UG YhRI B
fdRyde e Hifry |

What are the responsibility centers and how are they
used in the control process 7
wvaifteg @wg @@ © den g9er JuAn Py
ubdbonn 8 &9 fa wrar @ ?

UNIT = IV
gHE - IV

What do you mean by change management ? What 1s
the relevance of change in Contemporary Management
Systems

Yavl-l gRads A AU @1 WA 7 AHGTA FeEA
wonferii § agera @ wEREd a1 @ ?

What are the emerging horizons of management in
changing environment ? Explain.
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