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Before answering the questions, candidates should ensure that they have
been supplied the correct and cornplete question paper. No corplaint in
this regard, will be entertained after examination, ' ~
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Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All
questions carry equal marks. .
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1. (a) What is empathic listening ?
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}/How does Informal Communication affect efficiency of
th

What is proposal ?
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What is ethical communication ?
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What is Kinesis ?
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Presentation of plan.
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Oral presentation.
RN T
E-mail.
A
De}ine video-conferencing.
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e organisation ?
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,a/ , Discuss the step fo be taken to overcome the barrier of

communicafion.
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/ﬁ."Which guidelines would you follow while writing a
project report ?
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9. State the guidelines for effective public speaking.
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3. What do you understand by Business negotiations ?
Describe the elements of negobation.
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6. Explain the History & challenges of technological
development in the sphere of Moderm forms of

commimnicabions. .
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/?./TWhat is meant by E-mail ? Explain how it works ?
What are its uses ?
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8. Explain the role of Body language in making a
presentation. .
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