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Note : Attempt Ape questions in all, selecting, one question
from gach Unit. Question Noo 1 is compulsory. All
quettiony carry oqual marks
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1. (a) Describe the structure of Presentation
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(b) What is Group discussion ?
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(¢} Explain the concepit of Bidding,
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(}U What is Routine Report 2-
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)w What is Grapevug™
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()  Explam the jermEncoding and Decoding
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(®) Define Feedback.
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(hy Whabds Public Speaking ?
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2. Define communication ? Explain the various elements
of communication process
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What is Grapevine ” What are the vanous chains 2 List
the advantage and disadvantages of grapevine.
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4. Describe the vanous tvpes of _R‘t!\.p}_}ﬂ.
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3. Descnbe the Negotiation Pragess
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6. What do youmean by Fax ? Describe its advantages
and disadvantages

dFm (oM @ s ow awme ¥ 0 zo@ A Awr ey
NI

7. What s Net Etquette ?
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8. Explain  the techniques/guidelings. Por  effective
conducting of a meeting.
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9. What are the steps and stages Involved in making
cffective oral presentation. *
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