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B. Com. (Pass Course) 14t Semester
(chulurfl-’.c—appcarflm[}rtwcmcnl)
(Mercy Chance)
Examination — December-2023

BUSINESS COMMUNICATION SKILLS-]
Paper: 1.0s

Time : Three hours / [ Maximum Marks - 80

Betore answwering the questions, candidates should ensyre
that they have peen supplied the correct and complete
question paper. No complaint in this regard, will be
enteriained after examination.
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Note :  Attempt five questions in all, selecting wome

i sstion No.o 1T 1s
question from each Unit. Questior

compulsory. All questions carry equal marks.
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1. Short answer type question : 2.8
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(@) What is semantic barriers ?
SULEIE LIS TR

(b) What is empathic listening
g8 g @ B 7

(¢} What is proposal ?
ST =y g o7

(d) Discuss the basic component of abstract.

SFEHERE F T we # a=t A

(e) What is ethical communicatjon ?
AfF Ha w3 7

(f) What do you mean by persuasive speaking ?
W v § oy T amey g7

(2) What do ¥ou mean by proxemies language ?
g AT & SY Ay ¥ ?

thy What are the factors which effect your voice ?
HMIFT A H FACGT HA ad P A9-9 2 7
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What do vou understand by Business Communication 2
Explain the main function of Business Communication 16
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UNIT - lI
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What is & memorandum and its advantages ? Explain
some important types of memorandum with the help of
example. T 16
What 15 a sales letter 7 How it is drafted ? 16
el o 7= B 7 9B 98 qan oo @ 7

UNIT - 11l
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What are the basic steps one should keep in mind wh:’g.-
1

writing a summary 7
o wre FET RrEd g - | ae B e A
What is business report 2 What are the essenuials of a

good business report 7 16
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UNIT - IV
TR — IV

_& What do you mean by stage fright ? What are the

sources of speech anxiety and how can we controi

speech anxiety 7 16

g9 ffy q omw wm oW ¥ 7 Wmw R F e ¥4 ®
A &9 sy R o B FY T T & 7

What is meant by listening ? What are its main

principles ? 16
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