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Before answering the questions, candidates
should ensure that they have been supplied
the correct and complete question paper. No
complaint in this regard will be entertained
after the examination.

Note : Attempt any five questions. Question 1
is compulsory. Select one question from
each unit. '

1. Explain the following : . 16
(i)" DSS |
(iii Formal vé [nformal System
(i) Implemeﬁtation of Ihformatibrl System

(iv) E-commerce
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UNIT -1

What do you mean by information systerﬁ ?
Explain in detail the types of information
and role of information in decision making,

‘ 16

What is system ? Explain the basic system
concept and the types of systems. Also give a
brief idea about the systems approach. 16

UNIT - II
What do you mean by MIS ? 'Explain‘ its
‘characteristics and components. Also explain

in detail the framework for understanding
MIS. , 16

() Give a brief description about Simon’s
model of decision making. 8

(ii) Explain the different types of decisions.
: ' 8

UNIT - 111

(i) Explain the different pitfalls in MIS
development. 8

(i) What do you mean by implementation
and evaluation of MIS ? Explain. 8
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7. Describe the following :
(i) System analysis
(ii)' System design 16
UNIT - IV

8. Give a complete description about functional
MIS. 16

9. Describe the following :
(i) E-business systems

(ii) Decision support system 16
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